ADMINISTRATIVE OFFICE OF THE COURTS
SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

Installing the Desktop App

For additional help, please email AOC.PCHelp@arcourts.gov, or
call (501) 682-9400.
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Activating Your New Zoomgov Account

To download the Zoom desktop app, use your internet browser to visit zoom.us. Choose “Resources” from the top right, then
“Download Zoom Client” from the dropdown menu.

D videa Conferencing, Web Confe: X +

¢« 2> C (O @ zoomus

2! Apps @ Lexis Advance® -5 QR Supreme Court'sC.. Bf State Statutes Searc..
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REQUEST A DEMO 1.888.799.9666 RESOURCES SUPPORT

Z ool l . SOLUTIONS ~ PLANS & PRICING CONTACT SALES JOIN A MEETING

HOST A MEETING
M Download Zoom Client

Video Tutorials

We have developed resources to help you through this challenging time. Click here to learn more. Live Training

Webinars and Events

zoom academy

SUMMER 2020

Ready for Back-to-School?

Teachers, School Leaders, and IT Staff - Watch the recordings
from the Zoom Academy | Summer 2020 for best practices and
expert training on how to use Zoom!

Watch Now
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For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400.
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ADMINISTRATIVE OFFICE OF THE COURTS
SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

Choose “Download” for Zoom Client for Meetings; when the download popup appears at the bottom of the screen, click the
down arrow on the popup, then “Open” (some browsers may say “Run” or “Execute” instead of “Open”).

© Download Center - Zoom X  + = b

< cC O @ zoom.us/download#client_4meeting w @

S Apps @ Lexis Advance® - S, B¥ Supreme Court's C.. A State Statutes Searc.. (B Ensuring Justice an. @ sticker Shock_2020... [l TalentLMS @ Master_DCFS_Policy..

REQUEST A DEMO 1.888.799.9666 RESOURCES = SUPPORT

ZOOI ' l SOLUTIONS ~  PLANS&PRICING  CONTACT SALES JOINAMEETING  HOSTAMEETING +  SIGN IN SIGN UP, IT'S FREE

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first Zoom
meeting, and is also available for manual download here.

Download Version 5.3.1 (52879.0927)

Zoom Plugin for Microsoft Outlook

The Zoom Plugin for Outlook installs a button on the Microsoft Outlook tool bar to enable
you to start or schedule a meeting with one-click.

\ Download Version 5.3.52819.0925

Open

Always apen files of this type
Add Zoom as an Add-in for Qutlook on the web
Show in falder

Cancel -

Website
Zoom.us

B Zoomlnstaller (9).exe ~ showall %

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400.
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Activating Your New Zoomgov Account

Activating Your Zoomgov
Account

For additional help, please email AOC.PCHelp@arcourts.gov, or
call (501) 682-9400.
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Activating Your New Zoomgov Account

Before you activate your account, sign out of the Zoom app.
O zoom a
n (] Q z Seal w

Derek Henderson LICENSED

der***@arcourts gov

©) | Add a Personal Mate

£ Settings
* Available
o Away

@ Do not disturh >

Change My Picture

Try Top Features

Help >
Cherk for Updates

Switch to Portrait View

MNe upcoming meetings today

— Switch Account

Sign Qut

Desktop
App

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400.
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ADMINISTRATIVE OFFICE OF THE COURTS
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Activating Your New Zoomgov Account

You will receive an activation email from no-reply@zoomgov.com. Choose “Activate Your Zoom Account.”

File Message  Help @ Tell me what you want to do
IS gnore ]E == @ i [lmeeting [ austinwip = Ta Marager EJ,-I T Rules » (r:—:] EE F]] 53; Forind A)) O\
x B Team Email ~ Dane " =1
CIIM ~ e 2 3 cnenlote - . P Related ~ N
$2sunkc - Delete Archive | Reply Reply Forward S Reply & Delete F Craate New - Mo Assign  Mark Categorize Fallow  Translate Read | Zoom | Insights
- Al More » B ’ v [BAcionsv | Peliyv Unread v Up~ vy Selec~ Aloud
Delete Respond Quick Steps -] Move Tags -] Editing speech Zoom ~

Zoom account invitation

. & Forward
e Zoom <no-reply@zoomgov.com:= € Reply ) Reply Al > Forward

Te @ Derek C. Hendersen Tue 9/22/2020 7:40 AM

(i) Click here to downlcad pictures. Ta help protect your privacy, Qutlook prevented automatic downlaad of some picsures in this message.

Hello derek.henderson@arcourts.gov,

Timathy Holthoff (fim.holthofi@arcourts.gov) has created a Zoom account for you.
Please click the button below to activate your account within 30 days.

" Activate @ur Zoom Account

If the above button does not work for you, Copy and paste the link to your browser
address bar and try again

https:/fwww.2oomgov.com/activate_help?eode=ISidReHGutzreMbxCjawBZTAzmh
UBSRmXgym3GuV|.BQKAAAFDdQFJWANQACZGVYZWsuaGYuZGVyc28uQGFyY
291cnRzLmdvdgMWSEF4Vk54UmSSMmYnM3h3UVayVXROQWQWYIhkY0g3T3l
URDJMYnRLY1dHWEidwAWMWF JSXdRaVRRTDZMYWmTIFmd2stQQAAAAAA
AAAAAMARTr=hostinvite

Thank you for choosing Zoom.

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400.
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Activating Your New Zoomgov Account

You will be redirected to a website. Choose “Sign Up With a Password.” Please note that this is necessary even if you already
have an account set up with the same email address.

€ Download Center - Zoom X @ Activate Zoom Account - Zoom X =+ o X

cC 0O & zoomgov.com/activate_help?code=fSidRcHGUt9zreMbxCjOwiB2TAzmhUBSRmXgym3GuVI.BQKAAAFOtdQFIwANjQACZGVyZWsuaGVuZGVyc29uQGFyY291cnRzLmdvdgMWSEFAVKS4UmMSSMmYnM3h3UV... 3¢ @ (4]

it Apps @ LexisAdvance -5, BM Supreme Court'sC.. B State Statutes Searc.. [@§ Ensuring Justicean.. @ Sticker_Shock 2020 Talent LMS @ NMaster_DCFS_Policy

E SCHEDULE A MEETING JOIN A MEETING HOST A MEETING ~

Activate your Zoom Account
Choose the following sign in methods, and use your cmail address
derek.henderson@arcourts.gov to continue

‘> Sign Up with a Password

inad

Web
Portal

zoomgov.com
hitps./ /. zoomgov.comfaclivate?code = ISidReHGUI9zr M Cj9wIB2TAZmhUSSRmXgym3.. &

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400.
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ADMINISTRATIVE OFFICE OF THE COURTS
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Activating Your New Zoomgov Account

Enter your name, and create a new password. The password requirements will display when you begin typing in the password
field.

©) Download Center - Zoom X @ Activate your account - Zoom X = o X

< cC O & zoomgov.com/activate?code=fSidRcHGut9zreMbxCj9wfB2TAzmhUB5RmXgym3GuVI.BQKAAAFOtdQF IWANJQACZGVYZWsuaGVuUZGVyc29uQGFyY291 cnRzLmdvdgMWSEFAVK54UmMSSMmVNM3h3UVIyVX... v @ (+]

3 Apps @ LlexisAdvance® -5. @B Supreme Court's C & State Statutes Searc, Ensuring Justice an @ sticker_Shock_2020, Talent LMS @ Master_DCFS_Palicy

E SCHEDULE A MEETING JOIN A MEETING HOST AMEETING ~ SIGN IN

Welcome to Zoom

Hi, der***@***gov. Your account has been successfully created. Please list your name

and create a password to continue,
First Name T
Last Name
Password

Confirm Password

By signing up. | agree to the Privacy Policy and Terms of Service.

Web
Portal

zoomgov.com

o [ I 9 G w s X r ’ [ ] # - o e o ™ P e L @w) il =2

9/22/2020

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400.
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ADMINISTRATIVE OFFICE OF THE COURTS
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Activating Your New Zoomgov Account

Choose “Start Meeting Now” to begin a test meeting. You do not need any participants for the meeting, but you must run the
test meeting to enable the Zoomgov option on the app.

TIP: If you do not activate Zoomgov when you register or if you need to activate in on a new device, see instructions here.

£) Download Center - Zoom X @) Activate your account - Zoom X =4 o X
< cC 0 & zoomgov.com/signup/invited?code=fSidRcHGut9zreMbxCjowfB2TAzmhUBSRmXgym3GuVI.BQkAAAFOtd QFIWANJQACZGVYZWsuaGVuZGVyc29uQGFyY291cnRzLmdvdgMWSEFAVKS4UmMSSMmVnM3h3U.. v 0 [+ ]
5 Apps @ Lexis Advance® - S B Supreme CourtsC.. B State Statutes Searc.. [ Ensuring Justice an @ Ssticker_Shock_2020. Talent LMS @ Master_DCFS_Policy,

E SCHEDULE A MEETING JOIN A MEETING HOST AMEETING v

Start your test meeting.

Excellent! Now it's time to start meeting.

Your personal meeting url:
https:/www.zoomgov.com/j/16030701097

Start Meeting Now Go to My Account

Save time by scheduling your meetings directly from your calendar.

w»,  Microsoft Qutlook Plugin G Chrome Extension

Download Download Web

Portal

zoomgov.com

W e o rMasg € i@wmn)l S

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 6829400.
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Activating Your New Zoomgov Account

Choose “Open Zoom Meetings” to allow the app to open. There is no minimum time for the meeting to stay open, but be sure
that the tool bar appears at the bottom of the screen to ensure that the connection occurred (you may have to move your
cursor to reveal the tool bar depending on your settings).

£ Download Center - Zoom X | € Activate your account - Zoom X @ launch Meeting - Zoom x 4+ o X

CcC O & zoomgov.com/s/16030701097#success h*¢ @ 0

w-5. B® Supreme Court's C A State Statutes Se: — Nisaviia £5_Policy.
pen Zoom Meetings?

vants to open this application. Support English v

omgov.com to open links of this type in the asseciated app

" Open Zoom Meetiggs m

When system dialog prompts, click Open Zoom Meetings.

If you have Zoom Client installed, launch meeting. Otherwise, download and run Zoom.

Copyright ®2020 Zoom Video Communications, Inc. All rights reserved

Privacy & Legal Policies

Web
Portal

zoomgov.com

& = M) 3
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ADMINISTRATIVE OFFICE OF THE COURTS
SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

Enabling Zoomgov When
Not Completed During
Initial Setup or for New

Devices

For additional help, please email AOC.PCHelp@arcourts.gov, or
call (501) 682-9400.
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Activating Your New Zoomgov Account

NOTE: If you completed the test meeting during setup, please skip ahead to text authenticatioare.

If you do not complete the test meeting during initial setup or if you need to use a new device, log in to Zoomgov.com and choose
“Host a Meeting.” If prompted to choose between SMS and app authentication, see the instructionisere.

@ My Profile - Zoom x  + - X
<« C (@ @& zoomgov.com/profile o ¥ e :
i Apps @ Lexis Advance® -5 B Supreme Court's C.. R State Statutes Searc.  [B Ensuring Justicean.. @) Sticker_Shock 2020 . [l Talent LMS @ Master_DCFS_Policy

E SCHEDULE A MEETING JOINAm HOST A MEETING +

Edit
Derek Henderson
Meetings
Department AOC
Webinars Job Title Administrator, SC Comm CY&F
. Location Little Rock, AR
Recordings Change
o Account No. 190001789
Settings
e Bl Personal Meeting ID w3 EEE 51 ()0T Show Edit
https:/www.zoomgov.com/j/*******1097  Show
Reports
Use this ID for instant meetings
Personal Link Not set yet. Customize
Attend Live Training
Video Tutorials Sign-In Email der***@arcourts.gov  Show Edit
Linked ts:
Knowledge Base inked accounts:
User Type Pro @

‘Web
Portal

zoomgov.com

Capacity Meeting 500 @ m
. w

n h
‘?; w \ X b

P 3
GRS Bs

s

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400.
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ADMINISTRATIVE OFFICE OF THE COURTS
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Activating Your New Zoomgov Account

To enable Zoomgov on your app after you have signed up for your account, sign in to the web portal at Zoomgov.com.
Choose*“Host a Meeting” (it does not matter whether you choose video off or on).

© My Profile - Zoom X 4+ = (=] X
€ C (0 @& zoomgov.com/profile o Yr Q 3
i Apps @ Lexis Advance® -S.. @ Supreme Court's C A State Statutes Searc.. (@ Ensuring Justice an @ Sticker_Shock_2020... [fjij TalentLMS @ Master DCFS_Policy.. Il Microsoft Forms =8 Rethinking the Role »

With Video Off

_ e On

Derek Henderson

E SCHEDULE A MEETING m HOST AMEETING ~

Meetings
Department AOC
Webinars Account No. 190001789
Recordings Chariga
Settings
Personal Meeting ID *2+ x22 25500 Shaw Edit
Account Profile
https:/www.zoomgov.com/j/******* 5509 Show
Reports
Use this ID for instant meetings
Personal Link Not set yet. Customize
Attend Live Training
Sign-In Email der***@arcourts.gov  Show Edit
Video Tutorials
Linked accounts: )
Knowledge Base
User Type Pro @

Features Webinar100 @

Capacity Meeting 500 @ m

https://www.zoomgov.com/profile <

‘Web
Portal
zoomgov.com

811 PM
10/21/2020

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400.
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ADMINISTRATIVE OFFICE OF THE COURTS
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Activating Your New Zoomgov Account

Choose “Open Zoom Meetings.” Once the app opens, you can end the meeting immediately. When you reopen the Zoom app,
it will have the dropdown menu.

@ Launch Meeting - Zoom b3 + = X
< C (@ & zoomgov.com/s/1603410629%#success h* e e §
I Apps @ LexisAdvance® -S.. € Supreme Court’s C A State Statutes Se: £S_Policy... Il Microsoft Forms =3 Rethinking the Role.

Open Zoom Meetings?

E https://www.zoomgov.com wants to open this application Support  English

O Always allow www.zoomgov.com to open links of this type in the associated app

When system dialog prompts, click Open Zoom Meetings.

If you have Zoom Client installed, launch meeting. Otherwise, download and run Zoom

If you cannot download or run the application, join from your browser.

Copyright ©2020 Zoom Video Communications, Inc. All rights reserved
Privacy & Legal Policies

Web
Portal
Zoomgov.com

8:15PM
10/21/2020 23

7z @ t® gx

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400.
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ADMINISTRATIVE OFFICE OF THE COURTS
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Activating Your New Zoomgov Account

Go to the sign in window for the app. You will notice a pulldown menu has been added above the email field. Click the
pulldown menu, and choose “zoomgov.com.” Enter your email address and new password you created, then sign in.

2 Zoom Cloud Meetings

Sign In
derekhenderson@an

Enter your password

G Pl Deiksnaik

Sign In with Gaogle

j Keep me signed in Sign In with Facebook

Sign Up Fres

Desktop

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400.
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ADMINISTRATIVE OFFICE OF THE COURTS
SUPREME COURT OF ARKANSAS

Zoomgov Update: Two Factor Authentication Through Text

How to Recelve
Authentication Codes Via
Text Message

For additional help, please emaiAOC.PCHelp@arcourts.qoy, or
call (501) 6829400.

























ADMINISTRATIVE OFFICE OF THE COURTS
SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

Using a Smartphone or
Mobile Device for Hosting
Meetings

For additional help, please email AOC.PCHelp@arcourts.gov, or
call (501) 682-9400.
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Activating Your New Zoomgov Account

NOTE: These steps are optional for users who want to host meetings from their phone or
mobile device.

To host or participate in a call from a mobile device, download “Zoom Cloud Meetings”
from your device’s app store.

12:249 al D

Q. zoom cloud meetings © Cancel

ZOOM Cloud Meetings
Meet Happy q)
. 8. 8.8 & ¢

)0

For additional help, please email AOC.PCHelp@arcourts.gov, or
call (501) 682-9400.
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Activating Your New Zoomgov Account

Go to your phone’s internet browser. Visit zoomgov.com and choose “Sign in.” You may be
asked to complete a “CAPTCHA?” (i.e. “Choose all squares with buses”).

331 al T

X

AA & zoomgov.com

T~ e
200Mm

Zoom for
Government

Granted an Authority to Operate by the
Department of Homeland Security and the
FedRAMP PMO

Join a meeting

Host a meeting

Web
Portal
< [ﬁ [D ZOOmgOV.C()m

on iPhone

For additional help, please email AOC.PCHelp@arcourts.gov, or
call (501) 682-9400.
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ADMINISTRATIVE OFFICE OF THE COURTS
SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

Choose “Yes” to acknowledge the disclaimer on FedRAMP compliance.

3:32 w FmE

AA & zoomgov.com o

‘Web

Portal

Z0omgov.com

on iPhone

For additional help, please email AOC.PCHelp@arcourts.gov, or
call (501) 682-9400.
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ADMINISTRATIVE OFFICE OF THE COURTS
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Activating Your New Zoomgov Account

Access a code from your authenticator app, and enter it to continue. This step can be trick
since you will most likely access the code and then have to enter it using the same advice. It
is best to switch to the authenticator, allow it to generate a new code, then immediately

switch back to your browser to enter it. This gives you maximum time before the code
expires.

3:39 w! T @)

AA & zoomgov.com @

‘Two-Factor Authentication Required

Web

Portal
zoomgov.com

on iPhone

For additional help, please email AOC.PCHelp@arcourts.gov, or
call (501) 682-9400.
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ADMINISTRATIVE OFFICE OF THE COURTS
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Activating Your New Zoomgov Account

Choose “Host a Meeting.” You do not need any participants. You can choose “With Video
Off” or “With Video On.”

3:39 W T
&

AA @ zoomgov.com

Derek Henderson

der'*"@arcourts. gov d
ked accounts:
Pro ©
P Meeti 500 ©
"""""""" English d
Date and Time Time Zone (GMT-5:00) Central Time (U$ and Canada) Edit
Date Format  mm/dd/yyyy Example: 08/15/2011
Time Format Use 24-hour tim
Office

Web

Portal

700mgov.com

on iPhone

For additional help, please email AOC.PCHelp@arcourts.gov, or
call (501) 682-9400.
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ADMINISTRATIVE OFFICE OF THE COURTS
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Activating Your New Zoomgov Account

If you already have the Zoom app on your phone (“Zoom Cloud Meetings”), choose
“Launch meeting.” If not, choose “Download from App Store”; you may have to choose
“Launch meeting” after the download.

4%0 W/ LTE® )
AA & zoomgov.com ©
E Support English «

\First time using Zoom
Download from App Store

Enter meeting ID 160 233 2028 after you
install Zoom app

~

If Zoom app is installed, launch meeting

Or join by iPhone one-tap (US Toll):
+16692545252,1602332028#
+16468287666,1602332028#

Copyright ©2020 Zoom Video Communications, Inc. All
rights reserved.
Privacy & Legal Policies

Web
Portal

5 ©

< M M

zoomgov.com

on iPhone

For additional help, please email AOC.PCHelp@arcourts.gov, or
call (501) 682-9400.
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ADMINISTRATIVE OFFICE OF THE COURTS
SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

When you have completed the test meeting (you only have to be in the meeting for a few
moments), sign out of your username on the Zoom app (if you are signed in). Choose
“Settings,” then click the arrow next to your username.

Settings

Derek Henderson @ \

o der***@arcourts.gov

Meetings
Contacts
Chat

General
Siri Shortcuts

About

Copyright ©2012-2020 Zoom Video Communications, Inc.
All rights reserved

Zoom
Cloud

= O &

Meet & Chat Meetings Contacts Settings

Meetings

for iPhone

For additional help, please email AOC.PCHelp@arcourts.gov, or
call (501) 682-9400.
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ADMINISTRATIVE OFFICE OF THE COURTS
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Activating Your New Zoomgov Account

Choose “Sign Out” at the bottom of the screen.

My Profile

Profile Photo

Account derek.henderson@arcourts.gov
Display Name Derek Henderson
Personal Note Not Set
Update Password

Department AOC
Job Title Administrator, SC Comm CY&F
Location Little Rock, AR
Personal Meeting ID(PMI) 160 3070 1097
Personal Link Name Not Set
Default Call-In Country or Region Not Set
User Type Government

You are connected to https://www.zoomgov.com

Use Face ID ()

Sign Out

Zoom
Cloud

Meetings

for iPhone

For additional help, please email AOC.PCHelp@arcourts.gov, or
call (501) 682-9400.
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ADMINISTRATIVE OFFICE OF THE COURTS
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Activating Your New Zoomgov Account

The next time you sign in on the Zoom phone app, choose “Zoomgov,” and then sign in
using the new password you created.

4:01 w LTE@ )

Cancel Sign In

derek.henderson@arcourts.gov

zoo}‘ O zoomgov.com

Forgot password?

SIGN IN WITH
o~
Q G f
Zoom
SSO Google  Facebook Cloud

Meetings

for iPhone

For additional help, please email AOC.PCHelp@arcourts.gov, or
call (501) 682-9400.
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