
ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

 

For additional help, please email AOC.PCHelp@arcourts.gov, or 

call (501) 682-9400. 

 

 

 

 

 

 

Installing the Desktop App 
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ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

 

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400. 

 

 

To download the Zoom desktop app, use your internet browser to visit zoom.us. Choose “Resources” from the top right, then 

“Download Zoom Client” from the dropdown menu. 
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ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

 

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400. 

 

 

Choose “Download” for Zoom Client for Meetings; when the download popup appears at the bottom of the screen, click the 

down arrow on the popup, then “Open” (some browsers may say “Run” or “Execute” instead of “Open”).  
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ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

 

For additional help, please email AOC.PCHelp@arcourts.gov, or 

call (501) 682-9400. 

 

 

 

 

 

 

Activating Your Zoomgov 

Account 
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ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

 

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400. 

 

 

Before you activate your account, sign out of the Zoom app.  
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ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

 

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400. 

 

 

You will receive an activation email from no-reply@zoomgov.com. Choose “Activate Your Zoom Account.”  
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ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

 

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400. 

 

 

You will be redirected to a website. Choose “Sign Up With a Password.” Please note that this is necessary even if you already 

have an account set up with the same email address.  
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ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

 

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400. 

 

 

Enter your name, and create a new password. The password requirements will display when you begin typing in the password 

field.  
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ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

 

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400. 

 

 

Choose “Start Meeting Now” to begin a test meeting. You do not need any participants for the meeting, but you must run the 

test meeting to enable the Zoomgov option on the app. 

TIP: If you do not activate Zoomgov when you register or if you need to activate in on a new device, see instructions here. 
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ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

 

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400. 

 

 

Choose “Open Zoom Meetings” to allow the app to open. There is no minimum time for the meeting to stay open, but be sure 

that the tool bar appears at the bottom of the screen to ensure that the connection occurred (you may have to move your 

cursor to reveal the tool bar depending on your settings). 
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ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

 

For additional help, please email AOC.PCHelp@arcourts.gov, or 

call (501) 682-9400. 

 

 

 

 

 

 

Devices
Initial Setup or for New 
Not Completed During 

Enabling Zoomgov When 
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ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

 

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400. 

 

 

  

 

   
 

“Host a Meeting.” If prompted to choose between SMS and app authentication, see the instructions here. 
If you do not complete the test meeting during initial setup or if you need to use a new device, log in to Zoomgov.com and choose 

NOTE: If you completed the test meeting during setup, please skip ahead to text authentication here. 

Activating Your New Zoomgov Account
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ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

 

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400. 

 

 

 

d   

Choose “Host a Meeting” (it does not matter whether you choose video off or on).

To enable Zoomgov on your app after you have signed up for your account, sign in to the web portal at Zoomgov.com. 

Activating Your New Zoomgov Account
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ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

 

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400. 

 

 

Choose “Open Zoom Meetings.” Once the app opens, you can end the meeting immediately. When you reopen the Zoom app, 

it will have the dropdown menu.  
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ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

 

For additional help, please email AOC.PCHelp@arcourts.gov, or call (501) 682-9400. 

 

 

 

 

pulldown menu, and choose “zoomgov.com.” Enter your email address and new password you created, then sign in.

Go to the sign in window for the app. You will notice a pulldown menu has been added above the email field. Click the 

Activating Your New Zoomgov Account
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Zoomgov Update: Two Factor Authentication Through Text

 

For additional help, please email AOC.PCHelp@arcourts.gov, or 
call (501) 682-9400. 

 

 

 

 

 

How to Receive 
Authentication Codes Via 

Text Message 

  

















ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS 

 

 

 

Activating Your New Zoomgov Account 

 

For additional help, please email AOC.PCHelp@arcourts.gov, or 

call (501) 682-9400. 

 

 

 

 

 

Using a Smartphone or 

Mobile Device for Hosting 

Meetings 
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Activating Your New Zoomgov Account 

 

For additional help, please email AOC.PCHelp@arcourts.gov, or 

call (501) 682-9400. 

 

 

NOTE: These steps are optional for users who want to host meetings from their phone or 

mobile device. 

To host or participate in a call from a mobile device, download “Zoom Cloud Meetings” 

from your device’s app store.  
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ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

 

For additional help, please email AOC.PCHelp@arcourts.gov, or 

call (501) 682-9400. 

 

 

Go to your phone’s internet browser. Visit zoomgov.com and choose “Sign in.” You may be 

asked to complete a “CAPTCHA” (i.e. “Choose all squares with buses”).  
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ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

 

For additional help, please email AOC.PCHelp@arcourts.gov, or 

call (501) 682-9400. 

 

 

Choose “Yes” to acknowledge the disclaimer on FedRAMP compliance. 

 

mailto:AOC.PCHelp@arcourts.gov
derek.henderson
Placed Image



ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

 

For additional help, please email AOC.PCHelp@arcourts.gov, or 

call (501) 682-9400. 

 

 

 

 

 

 

expires.

switch back to your browser to enter it. This gives you maximum time before the code 
is best to switch to the authenticator, allow it to generate a new code, then immediately 
since you will most likely access the code and then have to enter it using the same advice. It 
Access a code from your authenticator app, and enter it to continue. This step can be trick 

Activating Your New Zoomgov Account
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ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

 

For additional help, please email AOC.PCHelp@arcourts.gov, or 

call (501) 682-9400. 

 

 

Choose “Host a Meeting.” You do not need any participants. You can choose “With Video 

Off” or “With Video On.” 
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ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

 

For additional help, please email AOC.PCHelp@arcourts.gov, or 

call (501) 682-9400. 

 

 

If you already have the Zoom app on your phone (“Zoom Cloud Meetings”), choose 

“Launch meeting.” If not, choose “Download from App Store”; you may have to choose 

“Launch meeting” after the download. 
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ADMINISTRATIVE OFFICE OF THE COURTS 

SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

 

For additional help, please email AOC.PCHelp@arcourts.gov, or 

call (501) 682-9400. 

 

 

When you have completed the test meeting (you only have to be in the meeting for a few 

moments), sign out of your username on the Zoom app (if you are signed in). Choose 

“Settings,” then click the arrow next to your username.  
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SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

 

For additional help, please email AOC.PCHelp@arcourts.gov, or 

call (501) 682-9400. 

 

 

Choose “Sign Out” at the bottom of the screen. 
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SUPREME COURT OF ARKANSAS

Activating Your New Zoomgov Account

 

For additional help, please email AOC.PCHelp@arcourts.gov, or 

call (501) 682-9400. 

 

 

The next time you sign in on the Zoom phone app, choose “Zoomgov,” and then sign in 

using the new password you created.  
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