
 

 

Arkansas Administrative Office of the Courts  
 

From Quills to Quantum: 
Celebrating 250 Years of Independence  

Through Court Technology 

ACAP Systems Conference 
July 22 - 24, 2026 

Embassy Suites 
Little Rock, Arkansas 

Wednesday, July 22  
 
11:30 – 2:00  Registration 
 
12:45 – 1:00  Welcome & Announcements      Rock Island I-VII  
 
1:00 – 2:00  Keynote:   250 Years of Independence Through Rock Island I-VII 

Court Technology – Shay Cleary, NCSC     
    
2:00 – 2:15  Networking Break 
 
2:15 – 3:15  Session:   Cybersecurity Tabletop Exercise (pt 1 of 2) Rock Island I-VII 

                                                           Dain Couch, Gary Heaton, Tim Holthoff, AOC 
    & Shay Cleary, NCSC 

 
   Tech Session:   Hands-on Training (Limit 20)  Two Rivers 
      Microsoft OneDrive and SharePoint 
      Shane O’Barr, AOC 
 
   ARCourts Lab:  Hands-on Training with ARCourts  Junction I-II 
      (Limit 30) 
      Court Information Systems Division, AOC 
            
3:15 – 3:30   Networking Break Embassy Sweets 
 
3:30 – 4:30  Session:   Cybersecurity Tabletop Exercise (pt 2 of 2) Rock Island I-VII 

Dain Couch, Gary Heaton, Tim Holthoff, AOC 
& Shay Cleary, NCSC 

 
Tech Session:   Hands-on Training (Limit 20)  Two Rivers 
   Microsoft Teams 

      Shane O’Barr, AOC 
 
   ARCourts Lab:  Hands-on Training with ARCourts  Junction I-II 
      (Limit 30) 

Court Information Systems Division, AOC 
 
 
 
 



 

 

Thursday, July 23 
 
8:30 – 9:30  Session:   Visualizing Data with Tableau  Rock Island I-III 
      Dr. Scott Graves, AOC 
       
   Session:   Contexte Accounting Tips   Rock Island IV-VII 
       Miccole Blake, Kalyn Daugherty, AOC 
 
 Tech Session:   Hands-on Training (Limit 20)  Two Rivers 
    New Microsoft Outlook 
      Shane O’Barr, AOC 
 
   ARCourts Lab:  Hands-on Training with ARCourts  Junction I-II 
      (Limit 30) 
      Court Information Systems Division, AOC 
     
9:30 – 9:45  Break 
 
9:45 – 10:45 Session:   Eflex Updates     Rock Island I-III 
    Emma Lowden, Colton Bagwell, AOC 
 
 Session:   Rounding Up End of Month Errors  Rock Island IV-VII 
    Miccole Blake, Kalyn Daugherty, Colton Bagwell, AOC 
  
 Tech Session:   Hands-on Training (Limit 20)  Two Rivers 
    Introduction to Microsoft Excel 
      Shane O’Barr, AOC 
 
   ARCourts Lab:  Hands-on Training with ARCourts  Junction I-II 
      (Limit 30) 
      Court Information Systems Division, AOC 
10:45 – 11:00 Break 
 
11:00 – 12:00 Session:   eCitation and Citsearch   Rock Island I-III 
    James Sutton, ASP, Stacey Cardin, AOC 
 

Session:   Jury Management System Tips  Rock Island IV-VII 
   Nagaswathi Gurudath, Emma Lowden, Vincent Ballola, AOC 

 
 Tech Session:   Hands-on Training (Limit 20)  Two Rivers 
    Introduction to Microsoft Excel 
      Shane O’Barr, AOC 
 
   ARCourts Lab:  Hands-on Training with ARCourts  Junction I-II 
      (Limit 30) 
      Court Information Systems Division, AOC 
 
12:00 – 1:00 Lunch Provided Taco Fiesta     Rock Island I-VII 

 
1:00 – 2:00 Session:   Specialty Court Program Best Practices Rock Island I-III 
    Lauren Ford, Jackson Taylor, AOC 
 

Session:   Session Direct  in the Courts   Rock Island IV-VII 
   Nakinsia Watson, Nagaswathi Gurudath, AOC 

 



 

 

   Tech Session:   Hands-on Training (Limit 20)  Two Rivers 
      Microsoft Forms 
      Shane O’Barr, AOC 
 
   ARCourts Lab:  Hands-on Training with ARCourts  Junction I-II 
      (Limit 30) 
      Court Information Systems Division, AOC 
 
2:00 – 2:15  Break 
 
2:15 – 3:15 Session:   Online Order of Protection   Rock Island I-VII 

   Barbara Mariani, Arkansas Coalition 
   Against Domestic Violence 

 
   Tech Session:   Hands-on Training (Limit 20)   Two Rivers 
      ChatGPT, Microsoft CoPilot & Other AI Tools 
      Shane O’Barr, AOC 
 
   ARCourts Lab:  Hands-on Training with ARCourts  Junction I-II 
      (Limit 30) 
      Court Information Systems Division, AOC 
 
3:15 – 3:30  Break   Dip, Dip, Hooray! 
 
3:30 – 4:30 Session:   Internal Court Connect and   Rock Island I-VII 

Search ARCourts 
    Nakinsia Watson, Kevin Bethea, Vincent Ballola, AOC 
 
   Tech Session:   Hands-on Training (Limit 20)   Two Rivers 
      ChatGPT, Microsoft CoPilot & Other AI Tools 
      Shane O’Barr, AOC 
 
   ARCourts Lab:  Hands-on Training with ARCourts  Junction I-II 
      (Limit 30) 
      Court Information Systems Division, AOC 
  



 

 

 

Friday, July 24 

 
8:30 – 9:30 Session:   Swipe Right on Ethics: Court Staff and Rock Island I-VII 
    Social Media 

   Lauren Ford, AOC 
 
   Tech Session:   Hands-on Training (Limit 20)   Two Rivers 
      Microsoft Forms 
      Shane O’Barr, AOC 
 
   ARCourts Lab:  Hands-on Training with ARCourts  Junction I-II 
      (Limit 30) 
      Court Information Systems Division, AOC 
 
9:30 – 9:45  Break   Coffee Shop 
 
9:45 – 10:45 Closing Plenary: Generative and Agentic AI in the Courts Rock Island I-VII 
    Shay Cleary, NCSC 
10:45 – 11:00  Break 
 
11:00 – 12:00 Closing Session Closing Remarks, Door Prizes  Rock Island I-VII 
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