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Change will come even if we do nothing, but it will
not be the change we want.

-- Hon. John T. Broderick, Jr. - Chief Justice,
Supreme Court of New Hampshire
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* Judge McCallum

e Sharon Fields - Court Reporter, 19t Judicial
District West

* Chris Beason - Judicial Assistant to Judge Burnett
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In an era when technology is improving and court
budgets are shrinking, legal specialists say that courts
across the country are inevitably turning to digital
recording systems.

-- Michael Levenson- Boston Globe
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Technology is a powerful enabler that can empower
courts to meet core purposes and responsibilities,
even while severe economic pressures reduce court
staff, reduce hours of operation, and even close court
locations. To harness technology for this purpose,
serious efforts are needed to examine process-
reengineering opportunities, and courts must plan to
(a) migrate from document to content management
and (b) initiate customer relations management to
improve the quality of justice, access to justice, and
public trust and confidence in courts as an institution.

-- Chris Crawford - Justice Served




