
20 Questions? No Problem!

Finding Your Own Answer on the New FAQ Page
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Jose A. Hernandez Office 365 Specialist

• Jose A. Hernandez joined the Administrative Office of 
the Courts in April 2019, as the Microsoft Office 365 
Specialist. He has over 3 years of experience and is 
highly motivated and excited to help guide everyone 
through the Office 365 journey.

• Jose has a Master’s in Computer Sciences.
• Email: Jose.Hernandez@arcourts.gov

mailto:Jose.Hernandez@arcourts.gov


Bruce Baker IT Project Manager

• Bruce Baker is a PMP certified project manager with 
over 25 years of IT industry experience. He is an 
enthusiastic championship for utilizing cutting edge 
technology to improve business processes and 
customer service. He joined the Administrative Office 
of the Courts in October 2018. 

• Bruce has a Master’s in Business Administration, 
Bachelors degree in both Computer Sciences and 
Economics and holds a Project Management Institute.

• Email: Bruce.Baker@arcourts.gov

mailto:Bruce.Baker@arcourts.gov


FAQ Site!

Go!

https://arkansascourts.sharepoint.com/sites/FAQ


Login – Why?

Prevent 
Information Leak

Tampering

Intellectual 
Property

ConfidentialSecurity

Integrity



Demo Login

Email FAQ Site
Microsoft 

Live 
Account






	20 Questions? No Problem!
	Slide Number 2
	Jose A. Hernandez Office 365 Specialist
	Bruce Baker IT Project Manager
	FAQ Site!
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9

