
2019 ACAP SYSTEMS CONFERENCE
CONTEXTE WITH FRIENDS



PRESENTERS

• Connie Compton-(10th, 11th West, & 13th)
Regional Court Administrator
AOC

• Andrea Russell-(1st, 17th, 23rd, & 11th-East)
Regional Court Administrator
AOC
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Data Quality

JUDGE ATTORNEY

TCA CLERK

WHO’S JOB IS IT



DATA QUALITY HOT TOPICS
• Docket Code Association
• No filing party associated with MF/MD docket 

codes for Juvenile/Criminal cases
• Adding all parties
• Guardianship Cases
• Administrative Order 8 – Cover/Disposition 

Sheets
• Case Status



DOCKET CODE ASSOCIATION

Purpose:  Find incomplete case closures and other 
errors.

• MD code not associated
• Missing MF code
• MF and MD codes not properly associated

CXRDKTASSN(CONTEXTE)



CASE STATUSES

• OPEN

• CLOSED

• SET FOR REVIEW

• MONITORING

• INACTIVE

• REACTIVATED

• SPECIALITY COURT

• REOPEN



HOT 
TOPICS

What are your



Networking Event:  Ice Cream Social

WHAT’S
NEXT

DAY 1



WHAT’S NEXT – DAY 2
• 20 Questions?  No Problem! Finding Your Own Answers on the New 

FAQ Page - Envoy

• Colonel Mustard in the Conservatory with the Candlestick:  Collecting 
Clues, Juggling Judgments – Ambassador II

• Make Your Case for Serving Litigants Better – Consulate I

• No Bluffing: Straight Answers to ACAP Questions—Ambassador III

• Software Lab – Day 2 Session 3 – Consulate II

• The CARCTGL is Right:  Hitting the Right Numbers Every Time –
Ambassador I

• Up the Ladder & Down the Chute:  Advancements and Hiccups for New 
eFiling Courts –Main Event Hall
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