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Administrative Office of the Courts

Faye Shepherd-JUV Division
• Juvenile Justice Specialist 
• faye.shepherd@arcourts.gov

Tracy Andrews-CIS Division
• Business Analyst 
• Application Support, Supervisor
• tracy.Andrews@arcourts.gov

mailto:faye.shepherd@arcourts.gov
mailto:tracy.Andrews@arcourts.gov


Administrative Office of the Courts
Juvenile Staff Accounts

Juvenile Assessment Process

Juvenile Case Types
Case Security

Party Types
Party Security



When to Request a 
Juvenile Staff Account

 Judge has the required information for the new 
user.

 Send an email request to Application Support-
Helpdesk: “Request New User Account”

Include: New user First, MI, Last Name;   
position; phone number; email address
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Mental 
Health 

Assessment

•12-17 yr/old

•10-15 minutes

Substance 
Abuse 

Assessment

•Self-reported

•< 5 minutes

Screening
 Ohio Youth 

Assessment

• Diversion Tool

• Done at Intake

Structured 
Assessment 
of Violence 

Risk in Youth

•Delinquency 
Assessment

OYAS SAVRYCRAFFT MAYSI-2

RABS: Consists of screening 
tools and Risk Assessment



Now it’s the Clerk’s Turn…

• Juvenile Delinquency Cases
• Coversheet is filed
• Case is created
• Case Security is level 7

• Only those users with security access 
can maintain or view the cases.



Now it’s the Clerk’s Turn…

• Juvenile Delinquency Cases

• Case Parties and Demographics 

• Party Security determined by Party Type
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Juvenile 
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How do I know which Parties should be on the Case?
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https://arkansascourts.sharepoint.com/sites/FAQ

 Want To Find Answers Quickly? 
 Do You Need Updated Material?

The ACAP FAQ Site  
SHAREPOINT has answers

https://arkansascourts.sharepoint.com/sites/FAQ
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