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Application Support
Team- (AST)

Who Are We?

• Application Specialists:

➢ Cindy Graves, 

➢ Colton Bagwell, 

➢ Ericca Longinotti 

➢ Miccole Blake-(Vacant 7/25/2022)

➢ Nakinsia “Kinsie” Watson

➢ Yvonne Helms

➢ Tiffany Edge

• Technical Analyst

➢ M “Poirier”

• Business Analyst:

➢ Tracy Andrews

Call Center: 

➢ Ron Clesi

➢ Erica “Criswell” (7/25/2022)

AST Roles:

➢ M “Poirier” –Architect Owner

➢ Tiffany Edge-Product Owner

➢ Tracy Andrews-Team Lead



Who Do We 
Support?



How you can help us help You



What Do We Support

Contexte EFlex

CourtServices Efile

Internal CourtConnect – ICC Juror

Public CourtConnect – PCC eCitation

Courthouse CourtConnect – CCC ePay

SAVRY ACIC

SCALES iMIS – (Attorney Information site)

JDCCMS

USAAPP









The way to get 
started is to quit 
talking and 
begin doing.



Help Us to Support You



How Should I submit my Issue?



How Should I submit my Issue?
▪ Email

▪ Preferred method to submit your issue, request, or 

question

▪ Emails allow you to provide the important 

information such as:

▪ issue details

▪ screenshots

▪ Your contact information. Which should Include: 

▪ Name

▪ Court Code/Location

▪ your email address

▪ phone number



Help US Help YOU!
Information you can provide to assist us in beginning the 

research:

Your Name Case ID

Court Code Party ID

Court Location Phone & email
_____________________________________________________________________________________________________________________

✓ Where is the problem occurring? 

✓ Application, Form, Report, field, case or party issue

✓ Provide the error, complete report, screenshot, etc. 



Help US Help YOU!
ALL emails need to 

contain your contact 
information

We receive many 
emails with NO 

contact information.



How Do We Support?

Issue

• User Submits 
Request/Issue: 
email/phone/WorkFront

Work/Research

• Application Support 
begins working the issue

Communication

• Gather additional 
information or AOC 
Staff Atty Approval

Continue working

• AST continues to work 
issue/wait on 
response/resolve

Provide Response

• Communicate with the 
users to resolve the 
issue





5-Minute Lock-out
•Contexte/ICC - Did you know?

•Attempt logging in 3 times unsuccessfully, it locks 

your account for 5-minutes.

•Wait outside of Contexte for a minimum of

5-minutes and you can attempt to log in again.



30-Minute Lock-out
•eFile/eFlex - Did you know?

•Attempt logging in 3 times unsuccessfully, it locks 

your account for 30-minutes.

•Wait a minimum of 30-minutes and you can attempt 

to log in again.



We Are Here To 
Help!

•Considering the 
number of users, we 
support and the 
limited number of AST 
to support all users, 
we ask that you do 
your due diligence 
prior to contacting 
Application Support.



Did You Know…
Application Support: Service Level Agreement provides us with guidelines.

Critical: An issue may be considered critical if failure to address the issue 
immediately is likely to result in a significant negative impact to multiple 
courts, the AOC or the Judiciary.

•Urgent: An issue may be considered urgent if failure to address the issue 
immediately is likely to result in a significant negative impact to a court, 
AOC, Justices or Judges.

•High: An issue may be considered high priority if failure to address the 
issue within a week is likely to result in a negative impact to a court or 
individual user.

•Medium: An issue may be considered medium priority if failure to 
address the issue within six months is likely to result in a negative impact 
to a court or individual user.



Application Support contact information

Phone number

(501)410-1900

eMail address

acap.help@arcourts.gov





Thank You

Application Support Team | Administrative Office of the Courts

625 Marshall St.| Little Rock, AR 72201

Office: 501-410-1900  | Toll Free: (866) 823-5778

Fax: 501-682-9424

acap.help@arcourts.gov |https://www.arcourts.gov/
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