
 
Arkansas Administrative Office of the Courts 

Alternative Dispute Resolution Commission 
Friday, April 19th, 2024 

Delta Hotel by Marriott, Little Rock 
 

8:30 – 8:45  Welcome & Announcements    
Ballroom   
 
 
8:45 – 9:45 Artificial Intelligence and ADR: Best Practices and Ethical Insights  
Ballroom This cutting-edge program offers a comprehensive overview of the field of AI-driven tools, focusing 

on the dynamic interplay between technology and conflict resolution. The program thoughtfully 
outlines best practices for integrating Large Language Models while also delving into the 
responsibilities and ethical considerations of such integration. This ensures that participants are not 
only equipped with the latest technological skills but also maintain a strong ethical awareness in their 
application. 
Ana Sambold, Esq. |  Arbitrator - Mediator    
Chair, ABA Dispute Resolution Section  

 
9:45 – 10:00  Break 

 
10:00 – 11:00  Breakout Sessions  
   Track A - Civil     Track B - Family  

Harnessing Emotional Intelligence Custody Mediation and Domestic Violence 
in Mediation  Applying Ethics to Enhance Safety 
Margaret Crowley | Attorney - Mediator  Melissa Mangiaracina | Attorney - Mediator   
Mediator Training Center   Mediator Training Center 
Ballroom     Hamilton  
 

11:00 – 11:15  Break 
 

11:15 – 12:15  Managing Power Differentials  in an Online Mediation  
Ballroom  Power differentials play a role in deciding whether in-person, online or hybrid is best. 

In this workshop, faculty will share existing data on the topic, their own experiences  
with online power differentials and techniques to address them.  

    Margaret Crowley and Melissa Mangiaracina | Partners 
Mediator Training Center 

 
12:15 – 1:15  Lunch Provided 
 
1:15 – 2:15  Breakout Sessions 

Track A – Civil     Track B – Family  
From Theory to Practice: Dependency/Neglect Facilitations 
Navigating Generative AI Tools Kelly Browe Olson | Associate Professor of Law 
Ana Sambold | Attorney – Mediator  Mediation Clinic Director 
Chair, ABA Dispute Resolution Section  

  Ballroom     Hamilton 
 

2:15 – 2:30  Break 
 
 

2:30 – 3:30  The Lasso Effect: Channeling your Inner Coach in Mediation 
Ballroom A light-hearted look at incorporating patience, leadership, optimism, and  

perseverance into your mediation practice by applying the philosophies and 
insights of Ted Lasso.  
Sharon Corsentino  | Attorney - Mediator 
Sharon Corsentino Mediations 

 

3:40 - 4:40   Mediation: A View from The Bench 
Ballroom  A  discussion of the appointment/order process in mediation. 

Judge Shannon Blatt, Twelfth Judicial Circuit Court, Division 3 
Judge Randy Morledge, First Judicial Circuit Court, Division 3 
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