
The CARCTGL is Right: 
Hitting the Right Numbers Every Time
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WELCOME!

In todays CARCTGL session you 
will learn a few tips and tricks to 
help you spot problems before 
the Auditor





CARCTGL

Take the Cash AR (Court Checking Account) subtract the Bond Holding 
and the Account Payable amounts, this should give you your actual bank 
balance. 

$194,187.36 - $51,682.20 - $3,718.69 = $138,786.47





CARCTGL – General Fines

Notice that the balance for both the AP 
and AR lines zero out. 



CARCTGL – General Fines

Contact the ACAP 
HelpDesk and 
request a list of 
cases where general 
fines are not 
associated to a 
violation charge





DISBURSEMENT ERRORS
Reasons for having Disbursement Errors in a 
previous posting period:

• Inter-period Voids
• Errors in Creating Payables
• Inverted Numbers
• GL Manual Entry – not represented on 

the receipt to payable report



CARCTGL DATA WITH EXCEL

• CARCTGL data may be exported or copied to 
Excel for troubleshooting/disbursement 
purposes. 

• Excel allows for a compilation of accounting 
data to detect errors. 

• An Excel spreadsheet template is available for 
your use – contact acap.help@arcourts.gov. 

mailto:acap.help@arcourts.gov




Contexte Over/Short Explained

Over/Short Negative (-) Amount:
• Contexte has more receipts than deposited 

in the bank. Possible reasons include:
– Receipt posted in Contexte but not yet 

deposited in the bank.

– INA deposit error where receipt is created in 
Contexte but no corresponding deposit in the 
bank. 

– Disbursement error from the previous 
posting period.





Bank Over/Short Explained
Over/Short Positive (+) Amount:
• The bank has more in deposits than 

Contexte receipts. Possible reasons include:
– Deposit or bank transfer made in the bank 

account with no corresponding receipts in 
Contexte.

– INA deposit error where a deposit occurs to 
the bank account but no receipt is created in 
Contexte. 

– Disbursement error from previous posting 
period. 





acap.help@arcourts.gov
(501) 410-1900 opt 1

(866) 823-5778

mailto:acap.help@arcourts.gov


https://arkansascourts.sharepoint.com/sites/FAQ

• Are You Wanting To Find Answers Quickly?

• Do You Need Updated Material?

• Is Your Book Or Notes Just Not Accessible 
Right Now?

ACAP FAQ SITE has answers

https://arkansascourts.sharepoint.com/sites/FAQ


mailto:tiffany.edge@arcourts.gov
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