ELECTRONIC FILING
CASE MANAGEMENT
JURY MANAGEMENT
ONLINE PAYMENTS
ONLINE PUBLIC ACCESS
ELECTRONIC GITATIONS

INTERGOVERNMENTAL
DATA EXCHANGES

Arkansas Supreme Court
Administrative Office of the Courts

acap.help@arcourts.gov
www.courts.arkansas.gov/acap
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"Supporting Courts; Ensuring Justice”

2016 ACAP Systems
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“Supporting Courts; Ensuring Justice”

Visualizing
Court Change
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Administrative Office of the Courts
July 2016



Brief History of Reporting

= CMS Reports on Dot Matrix Printer (example)

= Oracle Reports
= Tableau Visualization Software



Why Tableau?

= Compared to multiple product
= Qlik Sense
= Bime
= Domo
H SAS

s Ease of Use

= Security
= Behind firewall

= Support
= Price




Tableau Desktop Professional
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Tableau Server

= Drill down
= Subscription
s Refresh data




Tableau Server

l ' S lt ermissions
. Se r e Cu rl y Edit permissions for the view "Clinic Analytics

= Permissions, data
sources



Tableau Server

= Access dashboard
from any browser or
mobile device.

= Use your datal!




Tableau Demo

= CourTools Reports
= Age of Active Pending Caseload
= Time to Disposition
= Clearance Rates






