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Brief History of Reporting
 CMS Reports on Dot Matrix Printer (example)
 Oracle Reports
 Tableau Visualization Software



Why Tableau?
 Compared to multiple products

 Qlik Sense
 Bime
 Domo
 SAS

 Ease of Use
 Security

 Behind firewall 
 Support
 Price



Tableau Desktop Professional

 Drag and drop
 Used to create 

reports to share on 
the server



Tableau Server
 Drill down
 Subscription
 Refresh data



Tableau Server

 User Security
 Permissions, data 

sources



Tableau Server

 Access dashboard 
from any browser or 
mobile device.  

 Use your data!



Tableau Demo

 CourTools Reports
 Age of Active Pending Caseload
 Time to Disposition
 Clearance Rates



Questions?


