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AOCRedaction RFP
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▪ 2/11/2014 – AOC Issued Document Redaction RFP

▪ 10/25/2015 – AOC and CSI Finalized Master Services Agreement

Agreement allows for any Arkansas City or County:

1. Day Forward Automated Redaction Software

2.  Historical Redaction Software or Services



DayForwardRedaction
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▪ Simplified pricing model under Arkansas AOC Master Agreement

Two Day Forward options

Single License - 1.1 cents per image
Perpetual License – 3.5 cents per image + maintenance

▪ 99.95% accuracy guarantee

▪ On Premise Redaction Solution



HistoricalRedaction
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▪ Simplified pricing model for Arkansas
Three back file options:

Process at County = 1.1 cents / image
Process at CSI; County QC = 1.75 cents / image
Process at CSI and CSI QC = 2.4 cents / image

Same large volume low price for everyone

▪ 99.95% accuracy guarantee – 5 year warranty

▪ Fast, secure, and onshore processing



CSIHistory
Our Developments
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OurExpertise
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CSIPartners
A few notables trusting us to redact their data
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CSIAdvantage
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Official AOC Redaction Partner

Redaction accuracy – 99.5%

Cursive Script and handprint
Multiple output type capabilities

Delivered as Product or Managed Service

Enterprise Redaction Solution

Automated Docketing capability



OurProcess
How lntellidact looks at image processing

We benchmark results on 
hundreds of millions 
images to incorporate the 
best recognition engines

Recognition

More than just rules –
entity extraction plus we 
classify each data item for 
future use

Classify & Locate

Time saving redaction and 
extraction with one touch 
point

Character
Recognition

OCR
ICR

MICR
CURSIVE

Classify &
Locate

Rules Plus+
Linguistic Analyzer
Entity Extraction

Recursion

Information
Found

Redact /
obfuscate

or
Extract

Document
Conversion

TIFF
PDF

Annotation
Searchable PDF
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Export Single Pass 



OutoftheBox
We make redaction simple
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DayForwardWorkflowProcess
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Contexte
Scan

Contexte
integration

Public Access



IntelliGrid
How lntellidact looks at image processing

Automatic 
load 
balanced

Concurrent page 
processing
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Fault Tolerant

Enterprise 
Scalable



ValidationLive
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Handprint

ICR Detection

Field

Classification

Signature

Detection

Documents to 
review list



IntelliValidation
Intelligent Redaction Validation
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MANDATORY
(Set by document type / date range)

SUGGESTED
Keywords with no pattern found

Advanced engine features (handprint)

Bank, CC #’s, Cursive Script

CONFIDENTLY 

REDACTED

UNDISTINGUISHED

NO REDACTION



IntelliValidation
The Goal is Reds and Yellows
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MANDATORY
(Set by document type / date range)

SUGGESTED
Keywords with no pattern found

Advanced engine features (handprint)

Bank, CC #’s, Cursive Script

CONFIDENTLY 

REDACTED



IDMDocumentbyType
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BackFileWorkflowProcess
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file:///C:/Users/vlee/Videos/CSI Facility/secured_facilty_large.mov
file:///C:/Users/vlee/Videos/CSI Facility/secured_facilty_large.mov


DemoScenarios
Proof of Concept 

File Drop 
Integration

Intellidact
Redaction

On Demand 
Redaction (Full 
redaction)
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Intellidact
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TotalCase™ (Eliminate manual search for and redact)

file:///C:/Users/vlee/Videos/screencams/IntelliDactTotalCasewithTylerOdyssey-7m30s.mp4
file:///C:/Users/vlee/Videos/screencams/IntelliDactTotalCasewithTylerOdyssey-7m30s.mp4
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Identify Scope of work on contract between 
CSI & County

Step1

NextSteps
Where do we go from here?

Project Planning and Implementation 
rollout for redaction for your office!

Step2
Protecting Privacy

Step3
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CSIContact

Victor Lee

791 Piedmont Wekiwa Road
Apopka FL, 32703
Computing System Innovations

p. 407-598-1825

e. vlee@csisoft.com

Thank you for your time this morning.

See you soonwww.intellidact.com  |  CSI Confidential |  Public dissemination prohibited


