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Lift Fulton from mire 
Atlanta Journal Constitution  

 

Put someone in charge of 

the courts . . . no one 

actually running the place . . .  



The courts  

better themselves 
Boston Globe 

 

Lawmakers would be wise to 

give the courts the power to 

complete their campaign for 

excellence.  

http://www.boston.com/news/globe/


What is  
Data Quality? 



 
Available 
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     Believable 
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       Accurate 
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           Timely 
 



How Do You  
Get It? 
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The Campaign Strategy 



Fix  

Stall 

Pretend 



Old Legacy System 

New Mass Courts System 

New Data Entry 

DMV DOC 

DOJ 

The Workflow Strategy 



Who Cares? 
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Can We  
Do Better? 









Daily  
Caseflow  

Management 





Jury Management Data 
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Crash programs fail because  
they are based on theory that,  
with nine women pregnant,   
you can get a baby in one month.  
                   --Wernher Von Braun 
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Thank You 

www.courtstatistics.org 
 

www.courtools.org 
 



Narrative: 
 
1) What is data quality 

1) -dimensions of it 
2) how do you get it 

1) Working the 4 quadrants 
2) Examining the data in detail 

1) examples 
3) how do you keep it 

1) Training/use/audits 
4) Why does it matter? 

1) Budget 
2) Policy 
3) Management 

 
 


