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ARKANSAS ALTERNATIVE DISPUTE RESOLUTION COMMISSION 

Program Evaluation 

CLE Program # ADR63585 

CME Program # CME-2018-158 

 
COURSE TITLE: Southwest Regional CME/CLE Program 

LOCATION:  Hot Springs Convention Center and Bank of the Ozarks Arena, Hot Springs, AR  

COURSE DATE: October 26, 2018 

 

We appreciate our registrants sharing their reactions to this program.  Please complete this form 

and return it as you leave the program. 

 

RATING SCALE: Excellent = 5    Very Good = 4    Good = 3    Fair = 2    Poor = 1 

 

 5 4 3 2 1 

Overall, the program’s content (topics and substance) 

was: 

     

Overall, the program’s logistic arrangements (classroom, 

audio/visual, etc.) were: 

     

Overall, assistance provided by ADR staff during the 

program was: 

     

      

If not a 5, please identify how the ADR Commission can improve. 

 

_______________________________________________________________________ 

 

    

 

Regardless of the topics’ interest or value to you, how would you rate the quality 

of the speaker’s presentations? 

  5 4 3 2 1 

SPEAKERS: TOPIC:      

Vicki Cook A 360° Approach to Preparing for 

Mediation:  Mediator, Attorney & 

Client         

Amy Johnson Unbundled Legal Services & 

Mediation        

Lisa Kelley “LA Law vs Night Court:  When 

Becker Meets Bull”      

James Lawson “LA Law vs Night Court:  When 

Becker Meets Bull”       

Jordan Rogers Unbundled Legal Services & 

Mediation      

Jim Tilley A 360° Approach to Preparing for 

Mediation:  Mediator, Attorney & 

Client        

Jim Tilley Best Practices for Managing the 

Multiparty Mediation      

Mara Simmons Working with Interpreters in 

Mediation      

 



PLEASE COMPLETE BOTH SIDES 
  

How would you rate this program on personal interest and value to you?  

Please check only one box: 

Has both PERSONAL INTEREST and JOB VALUE  A 

Has PERSONAL INTEREST but has NO job value  B 

NO personal interest but has JOB VALUE  C 

Has NO personal interest and NO job value  D 
 

` 

How much did the program add to your knowledge?  

Please check only one box: 

I have learned a GREAT deal more  A 

I have learned SOME additional things  B 

I have NOT learned anything new  C 
 

 

Regardless of your personal feelings about the program’s topics, what is the likelihood 

that you will implement changes along lines suggested by the presentations? 

Please check only one box: 

MAJOR changes likely  A 

MINOR changes likely  B 

NO changes likely  C 
 

 

Please list the things you particularly liked about this program: 

______________________________________________________________________________

          

______________________________________________________________________________ 

 

______________________________________________________________________________ 

                                                                                                                                                                                                      

Please list the things you particularly disliked about this program: 

______________________________________________________________________________

         

______________________________________________________________________________ 

 

______________________________________________________________________________

   

How can the Arkansas Alternative Dispute Resolution Commission better serve your needs? 

______________________________________________________________________________

          

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

Comments: 

______________________________________________________________________________

      

______________________________________________________________________________ 


